HOUSE RULES - CAMPING PIER10

Welcome to our site, a place of relaxation, nature, and respect. To ensure a pleasant stay for
everyone, please follow the rules below:

Opening Hours

Check-in: from 3:00 PM to 6:00 PM

If you plan to arrive after 6:00 PM, please contact us at +352 621 71 55 99
Check-out: 8 AM -10:00 AM

Quiet hours: from 10:00 PM to 8:00 AM — please respect other guests

Hygiene & Cleanliness

Please leave your accommodation clean upon departure

Do not leave any waste outside: use the designated bins

Waste sorting is mandatory: bins are available

Private sanitary facilities are not cleaned during your stay and must be left clean upon
departure

Safety & Fire

Open fires (barbecues, campfires) are strictly prohibited except in designated areas
Fire extinguishers and a water point are available in case of emergency
Candles and flammable objects are prohibited in the tiny houses and on their terraces

Pets are not allowed in the tiny houses
Pets must be kept on a leash, vaccinated, and clean
Waste bags must be used throughout the site

Accommodation

The maximum number of guests must not be exceeded (2 persons for tiny houses)
It is forbidden to move furniture or use it outside the accommodation
Please respect the property as if it were your own



Electricity / Wi-Fi
o Please limit electricity consumption (heaters, large appliances)
e Private electric car chargers are not allowed on site
o Two charging stations are available on request (paid service)
o Free Wi-Fi is available only near the area indicated on the site map

o The site is not connected to a fixed network; internet is provided via Starlink at the
indicated location

Respect for Nature
e You are staying near a protected Natura 2000 area: do not pick plants or disturb wildlife

o Stay on marked paths
e Avoid noisy or disrespectful behaviour towards the environment

Behaviour

e Anyone not respect these rules may be excluded without a refund
e In case of need, contact us at +352 621 71 55 99

Specific Rules — Tiny Houses
Before departure, please:

e Return the inventory list and flashlights to reception for check-out
e Lock the accommodation and return the key at reception

Sanitary Block with Kitchen (if rented)
o Ensure that dishes, pots, and pans are clean and that the dishwasher is loaded and running

o Empty the refrigerator and remove all food items
o Lock the sanitary block before check-out

Acceptance

e Any reservation implies full acceptance of these house rules
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