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2 \ Cancellation Conditions

We will process your reservation once payment has been received, and we
thank you for your order.

We can accept changes to your order under the following conditions:

Cancellation schedule

The amount retained depends on the time between the cancellation request
date and the planned arrival date:

More than 60 days before arrival 10% of the total
Between 60 and 15 days before arrival 25% of the total
Between 14 and 7 days before arrival 50% of the total
Less than 7 days before arrival / no-show 100% of the total; no refund

Change of dates

Possible once, subject to availability and only within the same season.

General Conditions

Refunds are processed according to the terms outlined above.

Any request to change the dates of a booking is subject to availability and
must comply with the conditions applicable to the type of booking concerned.
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